
Vigil has partnered with GTX Corp to provide the GPS SmartSole®.  TheGPS SmartSole® 

is an easy to use, 2-way GPS tracking device that uses the cell phone network to send 

notifications back to your Vigil system.  GPS SmartSole® is ideal for residents that are able 

to go outdoors independently but may be at risk of getting lost, disoriented or experiencing 

health problems that prevent them from returning.  For residents with more severe dementia 

the GPS SmartSole® can also be used as a tracking device in case of elopement. 

•  Set boundaries called Geozones to receive alerts when the wearer leaves a designated area

•  Rechargeable battery lasts up to 2 days depending on activity level of the wearer

•  Comes in 2 adjustable sizes that fit most adults

•  Hidden tracking reduces stigmatization and preserves dignity

•  Ideal for those who may remove or lose other pendant or wrist tracking devices

•  Most wearers do not notice the SmartSole in their shoe

•  Works with Vigil Engine software version 3.5 or later as well as Vigil Essential software

GPS tracking for your residents
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How do I know if I can I use GPS SmartSole® with my current system?

GPS SmartSole® works with all versions of Vigil Essential and with the Vigil Integrated Care Management System  
running version 3.5 or later.  If you’re not sure which version you have please contact Vigil Technical Support at  
support@vigil.com

Do I need to set up anything on my end to make GPS SmartSole® work?

Once you have purchased the GPS SmartSole®, Vigil Support will work with you to set up the device. You will need  
to ensure you have the most recent Vigil software and an internet connection at the Vigil computer.

If our area has no cell reception will GPS SmartSole® still work?

The GPS SmartSole® needs cellular coverage to report its location.  If the resident wanders into an area without  
cellular coverage, their last known location can be shown.

What if the resident wanders while the GPS SmartSole® is charging?
We recommend you charge the device at night when the resident is unlikely to be wearing their shoes or going outside.  
For residents at higher risk of elopement we suggest buying two insoles and using one while the other is charging.

Do I have to take the GPS SmartSole® out of the shoe to charge it?

Yes the GPS SmartSole® insole needs to be removed from the shoe and placed on the inductive charging  
pad to charge.

How does billing work and is there a set contract term?

The GPS SmartSole® insole, charger and app are a one time purchase cost, along with the account activation and  
SIM card.  The monthly fees are billed quarterly and cover the cost of the cellular plan, portal usage and licensing.

Do I have to have a current Vigil Software Maintenance Agreement in place to use Vigil GPS SmartSole®?

Yes, Vigil GPS SmartSole® is available only to customers with a current Vigil Software Maintenance Agreement.

Frequently asked questions
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GPS SmartSole®, Charger and App

ITEM PRICE

Initial Purchase Price

One time account activation and SIM card

Monthly Data Plan/Portal Usage/Licensing

$69.95

$24.95*

*billed quarterly

$299.00

$368.95


