
There’s a problem and 
I may need help 

I need to find 
proper care 

now 

I’m touring and 
deciding on a 

place 

I’m signing the 
contract 

I tell people 
about my new 

home 

Paid media 
placements 

Paid media 
placements 

Shared from friends 
 

Owned digital 
presence:  .com, 

social sites, listings 
  

Shared from friends 
 

On premise 
opportunities to 

convert  
 

Shared to friends 
 

Convert to owned 
social, email, CRM 
communications 

 

Owned site, social, 
and referral 
programs 
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Shared to friends 
 

Awareness/Consider
ation 

Active searching Trial Purchase Evangelism 

Owned digital 
presence:  blog 

 
  


